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Public transport is the main transport for all 
population to move from one place to another. The 
main purpose of this study was to analyze the level 
of passenger safety and improve their safety level 
to a more satisfying and makes more effective 
recommendations for a future. This study is doing 
in Malaysia focused on Kuala Lumpur due to the 
diversity of public transport. Research methods are 
using secondary data obtained through a search on 
the internet, books, journals and articles related to 
this problem. Information from the search is used to 
compare and analyze the safety system or security 
at the terminal or on the route. The findings were 
obtained from data search is about the levels 
accident, security and threats. At the end of this 
study found that the level of safety of public 
transportation is still less satisfying based on 
accident statistics and the number of reports on 
safety made by previous researchers. 
Recommendations made to further improve the 
security or safety of passengers. 
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1.1 Background of study 
In the first chapter of introduction, explain briefly 
about public transport in Malaysia is more focused 
on the city of Kuala Lumpur and the types of public 
transport in Kuala Lumpur. In addition, the problem 
statement, the research objectives, significance and 
scope of the study has been described in this 
chapter. 
 Public transport is a shared passenger 
transportation service which is available for use by 
the general public; it is different in different modes 
such as taxis, limousines, and rental car or bus. This 
analysis focused on the city as Kuala Lumpur 
because Kuala Lumpur is the focus of the public 
and is a major trading area. This study is to analyze 
the safety level of public transport in Kuala 
Lumpur. This analysis is made to analyze the safety 
level at terminal, theft of goods, accidents and types 
of crime at terminal and routes that covering 
service user’s safety.  
1.2 Problem statement 
Public transport as an important tool movement 
mainly focus on one area of the public as in Kuala 
Lumpur especially KLsentral. It is attraction to the 
users they, visitors and locals alike which allows 
them to move or go on to his destination particular 
through transportation services provided. However, 
there are some problems, comments and 
perceptions in some quarters whether the public, 
bus users and operators, as well as the handling all 
affairs and public transport travel. These problems 
in terms of accidents, loss of goods, management, 
maintenance and all aspects related with passenger 
safety. Even the government often monitors the 
safety aspects, but until now the issue is still under 
review. 
1.3 Objective 
The main goal of the study is to review whether the 
existing public transports services to protect the 
safety of consumers or not. Besides that is to create 
the comfort and safety of consumers in addition to 
improving the infrastructure and facilities that 
provide satisfaction to the consumer, especially in 
terms of safety. 
 
2.  LITERATURE REVIEW 
 
2.1 Introduction 
Public transportation is an important element for 




driver of the lives of people especially in the rural 
and urban areas. Without a well-planned public 
transportation system, movement activities and 
interactions humans from one area to the other will 
be affected. In this study is more concerned with 
the safety aspects of the user while using public 
transportation in Kuala Lumpur.  
 Safety aspects include a variety of things 
such as accidents, theft of goods, crimes such as 
child abductions, snatch thefts and so on. 
Sometimes, the causes of this causing the users 
scared to use the service. Fear of crime on public 
transport is a possible limiting factor to public 
transport usage, and in the UK. (Newton, Johnson, 
Bowers, 2004). Various steps need to be addressed 
to prevent the occurrence of crimes and accidents 
increase in Malaysia especially in Kuala Lumpur. 
The extensive redevelopment of Manchester 
Victoria Station which incorporates a major indoor 
sports arena and multiplex cinemas was described 
as an interesting fire safety challenge (Bramhall, 
1996). 
2.1 Safety  
Safety aspects are divided into two, namely road 
safety such as accident and the second is security at 
the terminal of criminal threats such as fraud, theft, 
robbery and so on. Anyone who resorts to a 
passenger terminal expects it to have a safe and 
secure environment. (Howart and Zaitri, 1999). .  
 Safety is a very important aspect of human 
life. Every human being always keeps themselves 
safe. In order to reduce fear of crime along public 
transport corridors, it is necessary to tackle the 
actual level of crime and disorder, indeed “the 
ultimate goal should be to make riders feel safe by 
ensuring that they are safe” (Nelson, 1997). So 
even when traveling in the vehicle, they hope that 
the transportation used to guarantee their safety.  
 Today we often hear various problems, 
particularly in terms of accident safety. This usually 
happens on transport such as buses. This case 
because the bus is a type of mode of transport 
which is often used by the public because this type 
of transport is easily available in all areas and the 
relatively cheap fares. Sustain the impact to road 
safety, as the Malaysian safety record has not 
shown the improvement we aspired. The year 2009 
was also the penultimate year before the 2006-2010 
Malaysia Road Safety Plan ends, and as the results 
are far from being achieved, MIROS has dedicated 
the year 2009 towards analyzing the progress, the 
issues and to come up with recommendations for 
mitigation. Whilst the MIROS continued to become 
a major custodian of road safety (MIROS, 2009). 
 Accidents can be the consequences of 
conflict situation involving the driver, the 
environment and the vehicle. This may result in 
evasive action on the part of the driver leading to 
accidents (Older and Spicer, 1976). Akanbi, 
Charles and Oluleye, (2009) suggested that a major 
contributor to road traffic accidents, human factors 
have numerous components some of which are 
common to low and medium economy countries. 
 Besides from safety aspect involving some 
accidents like criminal terminal or station. 
Consumers will remain cautious in dealing with this 
situation. In addition, the government uses a variety 
of methods to tackle this problem, but such cases 
are still around. in addition, there are studies saying 
infrastructure plays a role in this crime. Following 
the research conducted in the 1990s it has now 
clearly been established that there is a link between 
design and crime and as such a link between 
managing the design the facilities and the reduction 
of fear of crime (Cozens, Whitaker, Hillier, 2003). 
2.3 Bus interchange 
2.3.1 Hentian Duta 
 
This station provide services such as taxi Services 
with Coupons, Automatic Teller Machines (ATM) 
– RHB, Stalls/Food stalls, Public Phones 
(Telekom), Buses (Journey To North Of The 
Peninsular), Open Car Park Area, Coin Locker For 
Safekeeping, Air-conditioned Waiting Area, 
Supervision By CCTV's System and Prayer Room 
(surau). 
 
2.3.2 Pudu sentral 
 
Pudu Sentral is one of the bus terminals are 
available in the Klang Valley by providing lots 102 
ticket counters and 23 platforms. There are many 
types of services such as hotels, food stalls, kiosks, 






 - At the nucleus of this 
premier development is the RM1.1 billion world 
class transit hub, Stesen Sentral, the winner of the 
FIABCI – Malaysia Award of Distinction 2002 and 
finalist for FIABCI International Prix d’Excellence 
2003. Its infrastructure supports six rail networks 
the KLIA Express Rail Link, KLIA Transit, RAPID 
KL (Putra), KTM Komuter, KTM Intercity and KL 
                                                          
1 An exclusive urban centre built around Malaysia’s 
largest transit hub, offering global connectivity, 
excellent investment opportunities, business 





Monorail Services, demonstrating its excellent 
global connectivity and access within an integrated 












3.  METHODOLOGY 
This study is uses secondary data; examples of 
secondary data can be referred to be such as books, 
journals, magazines, articles, and. Secondary data is 
data that has been collected and readily available 
from other sources. According to Heaton (1998) 
defines secondary analysis as ‘the use of existing 
data collected for the purposes of a prior study, in 
order to pursue a research interest which is distinct 
from that of the original work’, but suggests that it 
is most commonly associated with the secondary 
analysis of quantitative data. This study uses 
information from previous researchers then 
analyzed to find out the results. 
 
4. FINDING AND DISCUSSION 
 
This graph is take from the Ministry of 
Transportation to analyzed and show the number of 
accident in Malaysia. 
Figure 1 shows the accident statistics in Malaysia 
involving a bus and a taxi from the years 2005-
2010. Accident statistics in Malaysia is involving a 
bus and a taxi from the years 2005-2010. For 
accidents involving buses highest number was in 
2007 when the number reached up to 10,285 buses. 
And the following year shows up and down the 
situation in which the number of bus accidents still 
occurs and are at the same level which is still above 
9,000. For the taxis, the highest number of 
accidents was in 2010, at 9,899 taxis increased 
from the previous year. On the table can be seen 
accidents still occur and there is no change despite 
various initiatives have been undertaken. 
Figure 1: Number of accidents involving bus and 
taxis in Malaysia 2005-2010 
 
Based on the previous researcher (Kharola, Tiwari 
& Mohan, 2010) they use the different parameters 
to analyze and know the pattern crashes. One of the 
aspects that they study is the driver by age group. 
Researcher wants to know the cause of crashes. 
Table 2: Distribution of Crashes per 100 Drivers 












25-30 84 1,277 6.58 
30-36 111 1,564 7.10 
36-42 74 1,581 4.68 
42-48 52 1,454 3.58 
48-54 26 803 3.24 
54-60 6 158 3.80 
Journal of public Transportation 
Table 2 shows the distribution of crashes per 100 
drivers by age group is given in as. The numbers of 
drivers in different age cohorts were different; the 
figures were adjusted to 100 drivers per cohort for 
ease of comparison. It is evident that the drivers in 
the younger age group (under 37 years) are more 
prone to crashes compared to those who are around 
45-50 years of age. All these case files were 
analyzed, and it was determined that in 33 percent 
of cases, the driver of the bus was “solely at fault,” 
in 44 percent of cases the driver of the bus was 
“also at fault,” and in 23 percent of cases the driver 
was not at fault. It also was revealed that in 23 
percent of cases no punishment was imposed, in 1 
percent of the cases the driver was removed from 
service, and in the rest either the salary of the driver 
was reduced or his training period was extended. 



















combined with the driver’s fault and led to the 
crash. 
Based on third research researcher (Burgess & 
Grech, 2011) they uses analysis of data from the 
NSW Police Force's Computerized Operational 
Policing System (CoPs). This analysis is to provide 
an overview of the incidence of offences against the 
person on the NSW rail system. 
 
Figure 3: Number of Criminal Incidents on the Rail 
Transport System, 2001-2010 
 
Note: Data were not available for steal from person incidents in 
2001 due to a change in police recording practices 
 
NSW Bureau of Crime Statistics and Research 
 
Figure 3 shows the number of recorded incidents of 
non-DV
2
 assault, steal from person, robbery, sexual 
assault and other sexual offences on the rail system 
in NSW from 2001 to 2010. The number of 
recorded incidents of non-DV assault and other 
sexual offences increased over the 10-year period. 
Steal from person and robbery incidents declined 
substantially throughout the first half of the decade 
before stabilizing somewhat in the second part of 
the decade. The number of sexual assault incidents 
recorded on rail premises was too low to identify 
any discernable trend from the graph. 
 




Passengers are the important person in public 
transport services. If public transportation is not 
used by the public and the lease of response it will 
result in less favorable impact on the economy. 
There is growing concern worldwide over 
increasing incidences of road accidents and 
consequent loss of human life, together with the 
loss in workforce due to disabilities caused by road 
                                                          
2
 Non-DV referred to nondomestic violence 
accidents and the economic losses that they inflict 
on society (Rautela and Sharma, 2004). Besides, 
safety and security of the public transport could be 
improved and provide satisfaction and comfort to 
passengers. In addition, passenger safety is more 
guaranteed and increase safety awareness on road 
safety. Moreover it is able to reduce the number of 




Government plays an important role in monitoring 
the safety of the passengers. The important body 
which monitors the activities of public transport is 
MOT, JKR, SPAD and such as. This department 
can further enhance the level of passenger safety as 
well as making improvements to the terminal 
security system and along the vehicle route. State 
Governments also are empowered to make rules 
that all vehicles manufacturers must follow. These 
rules make various stipulations that are from the 
point of view of safety of road users as well as 
others. These rules also lay down some of the 
critical specifications as well as dimensions of the 
vehicle. The development of traffic safety policy 
involves a wide range of participants representing a 
diverse group of interests, such as governments 
(police, justice, health, planning and education), 
citizens, industry, NGOs, professionals, and media. 
(Kharola et al). 
 
4.2 Impact on facilities 
  
Facilities are the planning, design, construction, 
operation, and maintenance of all facilities. 
Facilities can be space or equipment necessary for a 
person or for ease of use. Improvements to the 
facility as well as a more efficient control system 
can reduce the threat of crime and accidents can be 
life threatening passengers.  With the research on 
the safety of passengers will enhance existing 
facilities such as CCTV, computational 
technologies, wireless communication and others. 
These facilities can reduce crime in the terminal as 
well as the routes of vehicles. Besides, it can also 
facilitate the security of the terminal. In the long 
run, improved road infrastructure with adequate 
illumination during night can contribute to 
substantial reductions in fatal crashes (Kharola, 
Tiwari and Mohan, 2010). 
 
 
5. CONCLUSION  
 
The main reason for the analysis is to improve the 
safety level through their security and facilities. 
Through this research we can know about the 




that happen to our country. Safety is the important 
part because it is involves the lives of passengers 
and increasing the use of public transport. This 
study is divided into several main that focus on the 
level of accidents in Malaysia and previous 
researchers. In addition, studies also focus on the 
facilities available at the terminal facility control 
systems, particularly in the terminal to facilitate 
passenger and terminal operations. More efficient 
operations must be improved to be more effective 
in dealing with this problem. Various parties must 
play a role in ensuring that public transport in 
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